Understanding
IT Service
Models & oo

Customized support Flexible, on-demand

Managed, Co-Managed, for internal teams resources

and In-House IT— Access to specialized Knowledge transfer and
. . skills training
Exploring the Unique Maintains in-house control

and Shared Benefits
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Complete IT outs
Fixed monthly
Advanced tools and
technology acce:

support and monitorin;
Ideal for companies without
internal IT resou

Dedicated internal team
Complete control over IT
strategy

In-depth understanding of
company systems and culture
In-person troubleshooting
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